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1 Before You Install

This section outlines any preparation you should consider before installing MailEnable.

1.1 MailEnable System Requirements

1.1.1  Operating System

=  Windows 2008/2012/2016/2019 (either 32-bit or 64-bit versions)

Note: While the MailEnable product suite can be installed and has been tested on Windows workstation
environments the company does not support these platforms.

1.1.2 Platform Requirements

4GB RAM, minimum 100MB hard disk space
= Microsoft 11S v7.0 or greater for webmail, web administration, CalIDAV, CardDAV, ActiveSync

.NET framework 3.5 or later

Dedicated Internet connection recommended

1.2 Conflicting Applications or Services

MailEnable has integrated SMTP and POP services. For this reason, you should ensure that the computer is not already
running POP or SMTP services. The installation program will complete, even if there are conflicting services or
applications installed, but ideally, you should check the service control manager to ensure that they are not running or
have not been configured to start automatically.

=10] x|
| action  View |J1--b ||@|]>l|l m |
Tree I Marme  # | Description | Skakus | Starkup Tvpe | Log On As |ﬂ
@ Services (Local) %Remote Procedure Call (RPC) Provides th,.. Started Automatic LocalSystem
%Remote Procedure Call (RPC) Locator Manages k... Manual LocalSystem
%Remote Reqistry Service Allows rem.,.  Started Automatic LocalSystem
%Removable Storage Managesr.,.  Started Automatic LocalSystem
%Routing and Remote Access Offers rout,..  Started Automatic LocalSystem
%Run.ﬁ.s Service Enables st...  Started Automatic LocalSystem
%Security Accounts Manager Stores sec.,.  Started Automatic LocalSystem
%Server Provides F...  Started Manual LocalSystem

nple Mail Transport Prokocol (SMTE) Manual

% Smatt Card Manages a... Marual

%Smart Card Helper Provides s... Manual LocalSystem
%System Ewent Motification Tracks syst,., Started Automatic LocalSystem
%Task Scheduler Enables a ... Started Autarmatic LocalTystemn
%TCPIIP MetBIOS Helper Service Enables su.,.  Started Automatic LocalSystem
% Telephony Provides T...  Started Manual LocalSystem
%Telnet Allows & re.., Marual LocalTystemn
%Terminal Services Provides a ... Disabled LocalTystemn
%Uninterruptible Power Supply Manages a... Manual LocalSystem
%Utilitv Manager Starts and ... Manual LocalSystem
%Visual Studio Analyzer RPC bridge Manual LUcaISysteIm w2
4 3

SMTP and POP services use TCP/IP ports 25 and 110 respectively. You can determine if a service or agent is using
these ports by using the NETSTAT utility at the command prompt. For help using the NETSTAT application please
refer to the Microsoft Web Site.
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1.3 Configuring TCP/IP and DNS Settings

MailEnable use the servers configured IP address for resolving domains for outbound mail. It is important that the
server can resolve host names to IP addresses.

As a test, you should attempt to ping the following address:
www.mailenable.com

If the address cannot be resolved, you will need to adjust your networking settings and ensure that your DNS settings
are configured correctly. If you are using the Google Public DNS service (8.8.8.8) for your server then be aware that
reverse DNS blacklisting may not function correctly, due to lookup limitations by Google.

1.4 Downloading the Installation Program

The MailEnable Installation Program is approximately 100 MB in size depending on the version. It can be downloaded
from: https://www.mailenable.com
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Standard Edition

2 Running the Installation Program

2.1 Installing Standard Edition

2.1.1 Installation Overview
Note: In order to install MailEnable Standard, you require administrative privileges of the server MailEnable is
installing upon.

Run the installation executable by double clicking on the install program. The installation program will then guide you
through the rest of the installation process. Each screen of the installation program is likely to contain data entry fields,
Next, Back and Cancel control buttons.

The [Next] button allows you to proceed to the next step of the installation process.
To exit the installation at any time, you can click on the [Cancel] button.

Likewise, the [Back] button allows you to step back through the installation process. At any time the [Cancel] button
is pressed you will be shown an exit screen as shown below verifying that you do in fact want to exit the installer.

Install X

@=s  Setup is not complete. ff you quit the setup
‘0' program now, the: program will not be installed
“You may run the setup program at a later time
to complete the installation

To continue instaling, click Resume. To quit
the Setup program, click Exit Setup

212 Installation note

Once you commence installation the following note will appear. This is just to inform you that MailEnable will try to
access the internet once installation is completed. Read the note and click [OK] to continue.

Installation Note X

f%. During the installation process and once
'0‘ installed, MailEnable will try to access the

= Intemet. MailEnable does this as part of its
implicit function in being a mail server. In no
way is MailEnable performing any malicious
activity. (Some firewalls or vinus checkers may
give you a waming that MailEnable is
attempting to access the Intemet).

Cancel

2.1.3 Welcome Screen

The welcome screen informs that you are installing MailEnable Messaging Services. It also provides a warning
outlining the copyright protection of the MailEnable product suite.

If you wish to continue installing the application, click on the Next button.
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Standard Edition

% Welcome x

Welcome ta the MailEnable Setup pragram. This
@ program will install M ailE nable Meszaging Services
for Microzoft Windows [10.30) on your computer.

Eﬁﬂﬁﬂm

ﬂl‘!)’l‘ll“l’;n!‘, Anywhers.

It iz strongly recommended that you exit all Windows programs
befare running thiz Setup Progran.

Click Cancel to quit Setup and cloze any programs you have
minning. Click Mest to continue with the Setup program .

Fartions of thiz application are Copyright (2] 1985, 1988, 1933
The Regents of the University of California. &l rights reserved.

MOTE: This program i protected by copyright law and
international treaties.

Cancel I

Please click the [Next] button to continue.

2.1.4  Registration Details

The following dialog box may appear to inform you that a previous version of MailEnable has been installed (and who
it was installed by).

% Get Installation Settings *

Pleaze enter the name and company of the registered owner of
FailE nable Mezzaging Services for Microzoft \Windows into the

~ fields below, All fields must be filled in to proceed.
QEMBHM

Anytime, Anywhere. Mame:
[MaiErabl

Compang:
MailEnable Fty. Ltd.

NOTE: It is recommended that you read the Quick
Start installation guide before installing MailEnable.
This is available at:

hitp:iwww.mailenable.com/support

¢ Back | Mest > I Cancel

Please click the [Next] button to continue.
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Standard Edition

2.15

Terms and Conditions

The ‘Terms and Conditions’ dialog box explains the licensing terms and conditions of installing and using the
MailEnable product suite.

ﬁEnable

Anytime, Anywhere.

% Terms and Conditions

Pleaze read the terms and conditions below:

“r'ou should carefully read the following terms and conditions
before uzing this software.

Unless you have a different license agreement signed by the
respective owners, authors and copyright holders of the

F ailE hable praduct suite, herewith referred to az ["ME™),
wour uze, distribution, or installation of this copy of MailEnable
indicates pour acceptance of thiz Licensze.

Al rights of any kind it MalE nable which are nat expressly
granted in thiz Licensze are entirely and exclusively reserved to
and by "ME". You may not rent, leaze, modify, reverse
engineer, translate, decompile, dizaszemble MailE nable
without the permission of it owners, authors and copyright
holders of MailE nable.

“Y'iou are hot permitted to commercialize derivative warks of

~

Mest > | Cancel |

You should read this carefully as it outlines all conceptual and legal issues relating between the agreement between
MailEnable and the End User in relation to the way the program can be used.

Please click the [Next] button to continue.

2.1.6

Select Components

The installation program will always install the core mail services, such as SMTP, POP and IMAP. For the web mail
client, the web administration and migration services, these are optional. If you are not needing to use these services,
unselect the options. You can add them later if needed by reinstalling the software over the top of an existing

installation.

—TEnable

. Anywhere.

% MailEnable Messaging Services for Microsoft Windows

Select Components

I the options list below, select the checkboxes for the options
that vou would like to have installed. The disk space fields
reflect the requirements of the options you have selected.

[w*'eb Mail Service [Server) 47959 |
¥ webédmin Service [5erver] a5k
[+ Migration Centre [Optional] 4836 k
Digk Space Required: E1305 k
Digk Space Remaining: 200233634 |

¢ Back Cancel
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Standard Edition

2.1.7  Choose Program Installation Location

Setup will now prompt you to nominate where it will install its program files. By default, MailEnable will install itself
under the “Program Files” directory. You can change to a different directory by clicking on the Browse button.

% Choose Program Files Location *

Setup will inztall the Program Files for MailEnable Meszaging
Services for Microzoft Windows in the following faolder.

v
Enable To install into a different folder, click Browse, and select

anather folder.

Anytime, Anywhere.

‘Y'ou can chooze not to install MailE nable Meszaging Services
for Microzoft Windows by clicking Cancel to exit Setup.

" Destination Falder

C:%Program Files (x26]4Mail Enable Browse... |

¢ Back

Cancel |

Please click the [Next] button to continue.
2.1.8 Selecting Program Group

The installation wizard will now prompt you for the program group where you want the MailEnable icons and shortcuts
installed.

% Select Program Manager Group X

Enter the name of the Program Manager group to add
MailE nable Mezzaging Services for Microsoft Windowes icons

YRy -

tail Enable

7Zip A
Accessibility

Accessones

Administrative Tools

Anytime, Anywhere.

< Back

Cancel

Please click the [Next] button to continue.
2.1.9  Selecting Configuration Repository

Setup will now prompt you to nominate where to install its configuration data. By default, MailEnable will install itself
under the “Program Files” directory. You can change to a different directory by clicking on the Browse button. The
configuration data is where the domain, user options, and other configuration settings are stored.
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Standard Edition

&) MailEnable Repository X
MailE hable needs a file storage location faor itz configuration
data.
‘v’
Enable Toinztall into a different folder, click Browse, and select
p— T another folder. If you are upgrading MaillEnable, changing this
Anytime, Anywhere. directory will not move any existing data.
Destination Falder
’7 C:%Program Files (x26]4Mail Enable Browse. .. |
< Back Cancel |

Please click the [Next] button to continue.

2.1.10

Replace Configuration Files

If you have installed MailEnable previously, or are upgrading the software, then the existing installation will be
detected. At this point you have the option to overwrite the configuration data, and backup the existing configuration
directory. If you are upgrading, you should leave the settings as is.

mEnable

Anytime, Anywhere.

% Replace Configuration Files *

IMPORTANT: Setup has detected that pou have existing
configuration data for MailEnable. This typically means that you
are upgrading/re-inztalling MalEnable or are adding a new
server to a MailEnable cluster.

If you are re-inztaling MailE nable. you should overwrite the
data. |f you are adding a new server to a cluster or are
upgrading, vou should preserve the existing configuration.

“Y'ou can also optionally backup thiz data into a backup
directaon.

" Owvenrite Configuration D ata
¢ Preserve Existing Configuration D ata

v Backup Canfiguration Data BACKUP Directary

Prezs the Mext button to begin the installation or the Back
button to reenter the installation information.

Mext > Cancel

2.1.11 Selecting data repository

You need to select a location to store the email data.
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Standard Edition

mEnable

Anytime, Anywhere.

% MailEnable Messaging Services for Microsoft Windows

MailE hable needs a file storage lacation to stare mail
meszages. | he meszage store location should be on a digk
with a large capacity with fast disk access.

To install into a different folder, click Browse, and selzct

anather folder.

Meszage Store Location
’7E:\...\Mail EnabletPOSTOFFICES

< Back

Mesit »

Cancel

2.1.12

Creating an Initial Post Office

Setup will now prompt you to nominate at least one Post Office to deliver mail to and from. You will also need to
provide a password for the Postmaster mailbox for the post office.

) Get Postoffice Details

m Enable

Anytime, Anywhere.

MailE nable requires at least one Post Office to deliver mail to
and from. Y'ou typically configure one Post Dffice for each
company that you are hozting mail for. Eecause this is the first
Post Dffice you are registering under kailEnable, it should be
zomething that represents your company or business unit name.
You will also need to supply a password for the Poztmaster

rnailbic for the Post Office.

Post Office Mame:

mailenable.com

Pagsword:

IR RN

Maote: The Post Office name should typically be less than 20
characters and should not contain spaces or any of theze

characters "@: []17 7/ W

¢ Back | Mest > I

Cancel

Please click the [Next] button to continue.

2.1.13

SMTP Connector Configuration

The installation will now prompt you to enter specific details for its SMTP Connector. The options can be changed
under the SMTP settings in the administration program.
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Standard Edition

% SMTP Connector Configuration X

Flease enter the domain name of thiz host. (eg: mydomainname. com).

— Domain Mame: i
m Enable Imallenable.com.au

i) | Please enter the primary DNS Server far this host. Mutiple host
entries should be delimited with a space.

DMS Hast{s) 5.8.8.8 [sample anly]

Please enter the SMTP listen port. [default should be 25):

SMTP Port: |25—

Note: Before you can receive messages from the Infernet to
domains defined under MailEnable, they need to be registered
with Mail Exchanger (MX) Records in your publishing DNS

< Back | Cancel |

These settings are outlined in the following table:

Setting Description

Domain Name | The domain name should be the domain name of the organization that owns or is operating the
server. If you are using this server on the Internet, it is important that this domain name is
registered.

DNS Host The DNS host used by the SMTP Connector to locate mail servers. If you wish to use multiple DNS
addresses, you can enter these here, and separate the IP addresses with a space. In most cases, you
should include the same DNS host(s) as configured under the network TCP/IP settings for the
computer.

SMTP Port The SMTP port is almost always set to 25. Very rarely is another port number used and it is
recommended that this setting remain as 25.

Please click the [Next] button to continue.

2.1.14 Commence Installation

The installation program will prompt you a final time before it commences installing files and registering the
application.
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Standard Edition

% Start Installation x

You are how ready to install MallE nable Messaging Services for
Microzoft Windows.,

v
Enab[e Press the Next button bo begin the installation or the Back

button to reenter the installation information.

ﬂl‘!)’l‘ll“l’;n!‘, Anywhers.

< Back Cancel

Please click the [Next] button to continue.

The installation will now install files and display a progress window whilst the components are installed and
configured.

2.1.15 Select Webmail and web administration web root
During installation you have the option of creating a virtual directory under the default I1S site called “mewebmail” and

“meadmin”. This can be used to access webmail and the web administration sites. If you prefer to just use a domain
name to access these sites, unselect the option and after installation add a host name to the web mail site.

& select WebMail Web Root X

MazilEnable will create an 1S \web Site and will allow you to
configure host header entries to publish webmail.

'v
Enable
You can optionally create virtual directories under existing

Anytime, Anywhere. web sites (which may invelve integrating with any other
ASP.MET applications running on the web site).

¥ Configure web mail as an |15 Virtual Directory
Please select a web server for the MailEnable application:
Wweb Applicaton:

Veb Server:  |(Defautt Web Site) Defautt Web Sit v |
Mete: It is recommended that vou choose the Default

web Site from the list shown above (unless you have
configured multiple sites under 115).

ext > Cancel
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Standard Edition

2.1.16 Completing Installation

Finally, setup will inform you the installation procedure completed successfully.

% Installation Complete *

MailE nable Mezzaging Services for Microsoft Windows haz
been successfully installed.

v
Enable Press the Finish button to exit this installation.

ﬁu:;lms. An\rwhen-a.

You should run the diagnostic utility and review
your SMTP Connector relay settings to ensure
that your server is protected from spammers.

Visit http://www.mailenable.com for support,
documentation and release information.

M hinish s |

Now that MailEnable is installed on the server, you are able to use the Administration program to manage it. You will
find the icon for MailEnable Administration under the Program Group you nominated in the setup program.

Please click the [Finish] button to complete installation of MailEnable

Install

Thiz gystem must be restarted to complete the
installation. Click the OK button to restart this
computer, Press Cancel to retum to Windows
without restarting.

Caticel |

You may need to reboot the server to replace files in use. Please click the OK button to automatically reboot.
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Professional Edition

2.2 Installing Professional Edition

2.2.1 Installation Overview
Note: In order to install MailEnable Professional, you require administrative privileges of the server MailEnable is
installing upon.

Run the installation executable by double clicking on the install program. The installation program will then guide you
through the rest of the installation process. Each screen of the installation program is likely to contain data entry fields,
Next, Back and Cancel control buttons.

The [Next] button allows you to proceed to the next step of the installation process.
To exit the installation at any time, you can click on the [Cancel] button.

Likewise, the [Back] button allows you to step back through the installation process. At any time the [Cancel] button
is pressed you will be shown an exit screen as shown below verifying that you do in fact want to exit the installer.

Install x

™% Setup is not complete. I you quit the setup
‘.9.' program now, the program will not be installed.

You may run the setup program at a later time
to complete the installation.

To continue installing, click Resume. To quit
the Setup program, click Exit Setup

Exit Setup

2.2.2 Welcome Screen

The welcome screen informs that you are installing MailEnable Messaging Services. It also provides a warning
outlining the copyright protection of the MailEnable product suite.

If you wish to continue installing the application, click on the Next button.

% MailEnable Professional Edition x

Welcome to MailE nable Profeszional Edition Setup program. Thiz
pragrari will inztall MalEnable Prafessional Edition [Wersion 10.30]
on pour compuber,

Itiz strongly recommended that you exit all ‘Windows programs
Anytime, Anywhere. befare running this Setup Progran.

Click Cancel to quit Setup and close any programs you have
wnning.  Click Mest to continue with the Setup program.

Thiz products DEIM implementation inchudes zoftware attibuted to
the OpenSSL Project. Youw should ensure that the use of
cyptographic algonthms ix permitted in your country, Pleasze refer
to the license. tat file for author credit and license information.

MOTE: This program is protected by copyright law and
international treaties.

Cancel

Please click the [Next] button to continue.
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Professional Edition

2.2.3 Terms and Conditions

The ‘Terms and Conditions’ dialog box explains the licensing terms and conditions of installing and using the
MailEnable product suite.

% MailEnable Professional Edition

License Agreement

tailEnable License Terms ~

“r'ou should carefully read the following terms and conditions before uging this software.

Unless you have a different license agreement signed by the respective owners, authors
and copyright halders of the MailEnable product suite, herewith referred to as ["ME").
wour uze, distibution, or installation of this copy of MailEnable indicates your acceptance
of thiz Licenze.

F&ilE hable hereby grants the "awner' of this zoftware the rights to install integrate and
uze the published features of this software on eligible computers in accordance with the
Fa&ilE hable's published license policy at the time of purchasze. ™

Do pou accept all the terms of the preceding license agreement? If so, click on the Yes push
button. 1f you zelect Mo, Setup will close.

I SllE mable Pty Ltd

Yes |

You should read this carefully as it outlines all conceptual and legal issues relating between the agreement between
MailEnable and the End User in relation to the way the program can be used.

Please click the [Yes] button to continue.

2.2.4  Upgrade Existing Installation

The following dialog box may appear to inform you that a previous version of MailEnable has been installed. If you are
reinstalling the same version you can select the repair option, otherwise leave the update web applications option
enabled.

% Upgrade MailEnable *

Upgrade Existing Installation

“V'ou appear to be upgrading from an existing version of MailEnable and already have
I &llE nable web applications installed Mweb Mailsddministration).

You can chooze either to update or repair/reinztall theze webmail applications.

The Repair/Reinstall option iz only recommended if you are experiencing problems with Web
I ail or Web Administration.

Flease select the type of update you wish to perform:

* Update Weh Application: [Pecommended)
" Recomfigure/Repair wWeb dpplications [Feset/Reapply zecunty and 115 /Framewark, setings)

I SllE mable Pty Ltd

Mext > Cancel

Please click the [Next] button to continue.
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Professional Edition

2.2.5 Registration Details

The following dialog box may appear to inform you that a previous version of MailEnable has been installed (and who
it was installed by).

% MailEnable Professional Edition x

Registration Details

Flease enter the name and company of the registered owner of MailEnable Professional
Editiot inta the figlds below. All fields must be filled in to proceed.

M arme:
4 3ilE nable:

Comparn:
|MilE rable Pty Lid.

NOTE: It iz recommended that you review the Quick Start Installation Guide before instaling
MaiEnable.

This is available at: hitp://www.mailenable. com/support

I &ilE hable Pty Ltd

< Back | Mext > | Cancel

2.2.6  Selecting Installation Components

The next part of the installation process is to select the MailEnable components you want to install.

% MailEnable Professional Edition x

Select Components

I the options lizt below, select the checkboxes for the options that you would like to have
ingtalled. The digk space fields reflect the requirements of the options you have selected.

¥ web Mail Service [Server) BE70E |
¥ *feh Adminiztration Service [Server) a5k
¥ Migration Utilities 4836k

Dizk Space Required: 7052 k
Disk Space Remaining: 133531576 k
I ailE nable Pty Lid
< Back Cancel |

Web Mail Service (Server) — This will install web mail for MailEnable. This option requires that you have Microsoft
Internet Information Services (11S) installed.

Web Administration Service (Server) — This service will install web administration for MailEnable. This option requires
that you have Microsoft Internet Information Services (11S) installed.

Migration Utilities — This will install migration utilities to migration from another mail server.

ClamAV Integrated Virus Scanning — This will install a virus checker to allow you to scan emails passing through the
Server.

Please click the [Next] button to continue.
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Professional Edition

2.2.7

Replace Configuration Files (when upgrading)

If you have installed MailEnable previously, or are upgrading the software, then the existing installation will be
detected. At this point you have the option to overwrite the configuration data, and backup the existing configuration
directory. If you are upgrading, you should leave the settings as is.

2.2.8

% MailEnable Professional Edition

Replace Configuration Files

to & MailEnable cluster.

the existing configuration.

" Owenwrite Configuration Data
* Preserve Exizting Conhguration D ats

infarmation.

I ailE nable Pty Lid

IMPORTANT: Setup has detected that vou have existing configuration data for MailEnable.
This typically means that you are upgrading/re-instaliing MailEnable or are adding a new server

IF pou wish to clear all your previous configuration settings, you shauld avenwrite the data. If
you are adding a new server to a cluster or are upgrading from a previous vou should preserve

[v Backup Configuration O ata o BACKUP Directary

Press the Mest button to begin the installation or the Back button to reenter the installation

< Back | Mest > |

X

Cancel

Choose Program Installation Location

Setup will now prompt you to nominate where it will install its program files. By default, MailEnable will install itself
under the “Program Files” directory. You can change to a different directory by clicking on the Browse button.

2.2.9

% MailEnable Professional Edition

MailEnable Application Directory

Destination Folder
C:%Program Files [286]4Mail Enable

I ailE nable Pty Lid

< Back

Setup will install the Program Files for MailE nable Prafessional Edition in the following folder.
To install inta a different folder, click Browse, and select another folder.

You can chooze not to install MailE nable Profezzional Edition by clicking Cancel ta exit Setup.

Mest > Cancel

Selecting Program Group

The installation wizard will now prompt you for the program group where you want the MailEnable icons and shortcuts

installed.

MailEnable Installation Guide - Page 17 of 32



Professional Edition

% MailEnable Professional Edition

Select Program Manager Group

Enter the name of the Program Manager group to add MaillEnable Professional E dition icons
to:

tdail Enable

Accessibility ~
Acceszones

Administrative Tools

w
I ailE nable Pty Lid
< Back Cancel

Please click the [Next] button to continue.
2.2.10  Selecting Repository

Setup will now prompt you to nominate where to install its configuration data. By default, MailEnable will install itself
under the “Program Files” directory. You can change to a different directory by clicking on the Browse button. The
configuration data is where the domain, user options, and other configuration settings are stored.

% MailEnable Professional Edition x

MailEnable Configuration Repository

I GllE nable needs a file storage location for itz Configuration B epository.

I GllE nable supports server clustenng. Server clustering allows multiple MailEnable servers to
access a shared configuration repositary. IF pou intend to cluster MailE nable, vou should specify a
shared file service as the Configuration Repository Location.

If pou do not wish to cluster M ailEnable [Single Server Installation), vou should use a directory that
iz local to thiz server [ie: the default setting).

Ta inztall into a different folder, click Browse, and select another folder. If pou are upgrading
I ailE natle, changing thiz directory will not move any existing data.

Configuration Repository Location
C:%Program Files [#86])\Mail Enable

I SllE mable Pty Ltd

< Back Mext > Cancel

Please click the [Next] button to continue.

2.2.11 Selecting data repository

You need to select a location to store the email data.

MailEnable Installation Guide - Page 18 of 32



Professional Edition

% MailEnable Professional Edition

MailEnable Message Store Repository

M &llE hable needs a file storage location to store mail messages.
The meszage store location should be on a disk with a large capacity with fast disk access.

b ailE nable supports meszage store clustenng, allowing multiple MailEnable servers to access
the zame lacation. If pou intend to cluster MailEnable, you should specify a shared file service as
the Destination Folder, you can alzo configure thig via the MMC after you have installed.

If pou do not wish to cluster MalEnable [Single Server Installation), vou should use a directory
that iz local ta this server [ie: the default setting). To install into a different folder, click Browse,
and select anather folder.

Mezzage Store Location
C:%Program Files [#86)\M ail Enable\POSTOFFICES

I ailE nable Pty Lid

< Back Mest > Cancel

2.2.12 Creating an Initial Post Office

MailEnable requires that at least one post office is created. A MailEnable post office should be created for each
company or organisation that is hosted under MailEnable. A MailEnable post office can own multiple domain names, it
is therefore advised that post offices are named to be something more generic than the domain name. For example,
MailEnable Pty Ltd owns domains mailenable.com, mailenable.com.au and mailenable.co.uk so the chosen name for
the post office for MailEnable Pty. Ltd. could therefore be MailEnable. The domains owned by MailEnable Pty. Ltd.
would then be assigned to the MailEnable post office. On this subject, another common configuration for this section is
to name the post office the actual domain name. This simplifies mailbox logon, as users are often aware of the domain
they log into.

As depicted below you need to assign a password for the post office Administrator. The mailbox for the administrator
of a post office is postmaster@Postoffice name. You can use this account to access Web Administration. It is important
that you realize that users will authenticate as Mailbox@Postoffice name when they access their mail.
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% MailEnable Professional Edition x

Get Postoffice Settings S~
-Enable

M ailE hable requires at least one Post Office to deliver mail to and from. Y'ou typically configure
one Post Office for each company that you are hosting mail for. Because this is the first Post
Office pou are registering under MailEnable, it should be something that reprezents your
company or buzginess unit name. Y'ou will also need to supply a password for the Postmaster
mailbox for the Post Office.

Post Office Name: IeHamp|e_cDm

Pazsword: Ixxxxxxxx

Mote: The Past Office name shaould tpically be less than 20 characters and should not
contain spaces or any of these characters '@ []# 7/ W

I ailE nable Pty Lid

Cancel

Please click the [Next] button to continue.

2.2.13 SMTP Connector Configuration

The installation will now prompt you to enter specific details for its SMTP Connector.

% MailEnable Professional Edition

SMTP Connector Configuration

Flease enter the domain name of thiz host (eq: mpdomainname, com).

Domain Name: railenable. com. au

Flease enter the primary DMS Server for this host. Mutiple host entries should be delimited
with & space.

DMS Host(s): |8,8,8,8

Pleaze enter the SMTP lizten port [default should be 25);

SMTF Port: |25

Note: Before you can receive messages from the Internet to domains defined under
MailEnable, they need to be registered with Mail Exchanger (MX) Records in your
publishing DNS Server.

I SllE mable Pty Ltd

< Back I Mext > I Cancel |

These settings are outlined in the following table:

Setting Description

Domain Name

The domain name should be the domain name of the organization that owns or is operating the
server. If you are using this server on the Internet, it is important that this domain name is
registered.

DNS Host

The DNS host used by the SMTP Connector to locate mail servers. If you wish to use multiple DNS
addresses, you can enter these here, and separate the IP addresses with a space. In most cases, you
should include the same DNS host(s) as configured under the network TCP/IP settings for the
computer.
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SMTP Port

The SMTP port is almost always set to 25. Very rarely is another port number used and it is
recommended that this setting remain as 25.

Please click the [Next] button to continue.

2.2.14 Commence Installation

The installation program will prompt you a final time before it commences installing files and registering the

application.

% MailEnable Professional Edition

Start Installation

You are now ready to install M ailE nable Professional Edition.

Presz the Mest buttorn to begin the installation or the Back button to reenter the installation
information.

I SllE mable Pty Ltd

Mext > | Cancel |

Please click the [Next] button to continue.

The installation will now install files and display a progress window whilst the components are installed and

configured.

2.2.15 Select Web Mail Web Site

During installation you have the option of creating a virtual directory under the default I1S site called “mewebmail” and
“meadmin”. This can be used to access webmail and the web administration sites. If you prefer to just use a domain
name to access these sites, unselect the option and after installation add a host name to the web mail site.
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& select WebMail Web Root X

MailEnable will create an 1S \web Site and will allow you to
configure host header entries to publish webmail.

- You can optionally create virtual directories under existing
, Anywhere. web sites (which may involve integrating with any other
ASP.MET applications running on the web site).

¥ Configure web mail as an |15 Virtual Directory

Please select a web server for the MailEnable application:
‘Wweb Applicaton:

Veb Server:  |(Default Web Site) Defautt Web Sit |
Mete: It is recommended that you choose the Default

web Site from the list shown above (unless you have
configured multiple sites under 11S).

ext > Cancel |

Please select the desired web site and click the button for a Default Web Site for MailEnable web mail to be configured.

Please click the [Next] button to continue.

The installation application will now display a dialog box while it configures web mail. The configuration of web mail
may take several minutes, so please be patient.

2.2.16 Web Administration

Web Administration is installed if you have selected Web Administration as an option from the component list as
depicted earlier. If you have more than one web site configured under 1S, the setup application will ask you under
which web site you want to install the Webadmin Virtual Directory. You should install the web administration under the
“Default Web Site” or an alternate site that you have configured under IIS.

Note: This functionality can be re-configured to another web site if required after the initial installation has been
completed.

Please click the [Next] button to continue.
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2.2.17 Completing Installation

Finally, setup will inform you the installation procedure completed successfully.

% MailEnable Professional Edition x

MailEnable Profeszional Edition has been successfully installed.

M Enable

Anytime, Anywhere.

Press the Finish button to exit this installation.

Irmportant;

If pat wish to be notified of MallE nable critical updates or
sighificant version upgrades, you should subscribe to the update
list from the MailE nable hare page or under Online Services.

<Back ) Einish s Y Cancel

Please click the [Finish] button to complete installation of MailEnable
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2.3 Installing Enterprise and Enterprise Premium Editions

2.3.1 Installation Overview
Note: In order to install MailEnable Enterprise, you will require administrative privileges on the server
MailEnable is to be installed on.

Firstly, run the installation executable by double clicking on the install program. The installation program will then
guide you through the rest of the installation process. Each screen of the installation program is likely to contain data
entry fields, Next, Back and Cancel control buttons.

The Next button allows you to proceed to the next step of the installation process.
To exit the installation at any time, you can click on the Cancel button.

Likewise, the Back button allows you to step back through the installation process. At any time the Cancel button is
pressed you will be see an exit screen as shown below verifying that you do want to exit the installer.

nstall x|
Setup iz not complete. [F youw quit the setup
pragrann how, the pragram will not be installed.

“ou may run the setup prograr at a later time
to complete the installation.

To continue installing, click Resume. To quit
the Setup pragram, click Exit Setup.

Resume I Exit Setup

2.3.2 Welcome Screen

The welcome screen informs that you are installing MailEnable Messaging Services. It also provides a warning
outlining the copyright protection of the MailEnable product suite.

If you wish to continue installing the application, click on the Next button.

% MailEnable Enterprise Edition *

‘v’
Enable
I It iz strongly recommended that you exit all Windows programs

Anytime, Anywhere. befare running this 5etup Program.

welcome to MailE nable Enterprize Edition Setup program. This
pragrari will install MalEnable Enterprize Edition [Wersion 10.30)
on pour compuber,

Click Cancel to quit Setup and close any programs you have
wnning.  Click Mest to continue with the Setup program.

Thiz product inchudes software developed by the QpenSSL
Froject [http: /Awene. openssl. org/] for the DEIM implementation.
“'ou ghould engure that the uge of theze crpptographic algonthms
iz permitted in vour country. Please refer to the license.tat file for
author credit and licenze information.

MOTE: This program is pratected by copuright law and
international treaties.

Cancel

Please click the Next button to continue.
2.3.3 Terms and Conditions

The ‘Terms and Conditions’ dialog box explains the licensing terms and conditions of installing and using the
MailEnable product suite.
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% MailEnable Enterprise Edition

License Agreement

MailEnable License Tems ~

‘t'ou should carefully read the following terms and conditions befare using this software.

Unless you have a different license aareement signed by the respective owners, authars
and copyright holders of the MailE nable product suite. herewith referred to as ["ME").
yaur uze, distibution, or installation of thiz copy of MailEnable indicates your acceptance
of thig License.

tailE nable hereby grants the "owner' of this software the rights to installintegrate and
uze the published features of this softbware on eligible computers in acoordance with the
M allE nable's published license policy at the time of purchase. o

Do you accept all the terms of the preceding license agreement? If zo, click on the Yes push
button, 1f pou select Mo, Setup will close,

I ailE nable Pty Lid

You should read this carefully as it outlines all conceptual and legal issues between MailEnable and the End User in
relation to the way the program can be used.

Please click the Yes button to continue.

2.3.4  Registration Details

The following screen allows you to enter your registration details, which will be used and displayed in the Diagnostic
Utility that will be outlined later in this document.

% MailEnable Enterprise Edition

Registration Details

Flease enter the name and company of the registered owner of MailEnable Enterprize Edition
inta the figlds below, All fields must be filled in to proceed.

M arme:
|MilE nable

Comparn:
|MilE riable Py, Lid.

NOTE: k iz recommended that you review the Quick Start Installation Guide before installing
MaiEnable.

This is available at: hitp://www.mailenable. com/support

F &ilE hable Pty Ltd

< Back Cancel

Please click the Next button to continue.
2.3.5  Selecting Installation Components

The next part of the installation process is to select the MailEnable components you want to install.
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% MailEnable Enterprise Edition

Select Components

I the options list below, select the checkboxes for the options that you would like to have
ingtalled. The digk space fields reflect the requirements of the options you have selected.

¥ "eb Mail Service [Server) 1670k
¥ Mahilz 'web Mail Service [Sereer) 7E151 k
¥ "eb Administration Service [Server) Ok
¥ Migration Utilties 89783 k
¥ 5M5 Connectar 2325k
¥ Clamd! Integrated Virz Scanning 1019k
Dizk Space Reguired: a0vag k
Disk Space Remaining: 133033084 |

I ailE nable Pty Lid

< Back

Cancel |

Web Mail Service (Server) — This will install web mail for MailEnable. This option requires that you have Microsoft
Internet Information Services (11S) installed.

Web Administration Service (Server) — This service will install web administration for MailEnable. This option
requires that you have Microsoft Internet Information Services (11S) installed.

Migration Utilities — This will install migration utilities to migration from another mail server.
SMS Connector — This will install the SMS service which allows the mail server to email to SMS recipient.

ClamAYV Integrated Virus Scanning — This will install a virus checker to allow you to scan emails passing through the
server.

Please click the Next button to continue.
2.3.6  Selecting Repository

MailEnable uses a file system as a repository; this effectively allows front-end servers to reference a common repository
(hence promoting scalability). MailEnable Enterprise Edition needs you to confirm the location of this directory so that
its various services can access the repository. MailEnable will detect the repository location if you are using the local

repository. You can also nominate a repository on a backend server by pointing at the directory on this server that
contains the \CONFIG, \POSTOFFICES or \QUEUES directories.
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% MailEnable Enterprise Edition

MailEnable Application Directory

Setup will install the Program Files for MailE nable Enterprize Edition in the fallowing falder.
To install inta a different folder, click Browse, and select another folder.

You can chooze not to install MailE nable Enterprize E dition by clicking Cancel to exit Setup.

Destination Folder

C:%Program Files [286]4Mail Enable

I ailE nable Pty Lid

< Back Mest > Cancel

Please click the Next button to continue.
2.3.7  Selecting Program Group

The installation wizard will now prompt you for the program group in your Windows system where you want the
MailEnable icons and shortcuts installed.

% MailEnable Enterprise Edition

Select Program Manager Group

Enter the name of the Program Manager group to add MailE nable Enterprize Edition icons to:

I ail Enable

Acceszsibiliby ~
Aocessones

Administrative Tools

W
F &ilE hable Pty Ltd
< Back Cancel

Please click the Next button to continue.
2.3.8 Selecting Configuration Repository Location

The Configuration Repository is a place to store the configuration files of MailEnable. By default MailEnable uses a
TAB Delimited file structure (flat file structure), and since the configuration files are accessed continually you may
consider using a fast disk 1/0 sub system for this storage path to improve performance.
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% MailEnable Enterprise Edition

MailEnable Configuration Repository

M allE hable needs a file storage location for itz Configuration R epaszitary.

M ailE hable supports server clustering. Server clustering allows multiple MailEnable servers ta
access a shared configuration repository. IF pou intend to cluster MailE nable. vou should specify a
shared file service az the Configuration Repositony Location.

IF pou da miot wish to cluster MailEnable [Single Server Installation), you should use a directary that
ig local to this server (ie: the default setting).

Toinztall into a different folder, click Erowse, and select another folder. If pou are upgrading
F &llE hable, changing this directary will not move any existing data.

Configuration Repozitory Location
C:%Program Files [#86])\Mail Enable

I ailE nable Pty Lid

< Back Mest > Cancel

Please click the Next button to continue.
2.3.9  Creating an Initial Post Office

When you install MailEnable for the first time you are required to create a post office. A MailEnable post office should
be created for each company or organization that is hosted under MailEnable. A MailEnable post office can own
multiple domain names. It is therefore advised that post offices are named to be something more generic than the
domain name. For example, MailEnable Pty. Ltd. owns domains mailenable.com, mailenable.com.au and
mailenable.co.uk so the chosen name for the post office for MailEnable Pty. Ltd. could therefore be MailEnable. The
domains owned by MailEnable Pty. Ltd. would then be assigned to the MailEnable post office. Another common
configuration is to name the post office the actual domain name as this simplifies mailbox log-on as users are often
aware of the domain they log into.

As depicted below, you need to assign a password for the postmaster of this new post office. The mailbox for the
postmaster of a post office is called postmaster and is given administrative privileges for that post office (this allows the
postmaster to administer the post office via web administration). It is advisable to use a complex password for this
mailbox, and this password can be changed later. It is important that you realize that users will authenticate as
Mailbox@Postoffice name when they access their mail.

% MailEnable Enterprise Edition *

Get Postoffice Settings

I SllE nable requires at least one Post Office to deliver mail to and from. 'ou typically configure
arne Post Office for each company that you are hosting mail for, Because this iz the first Post
Office you are registering under MailEnable, it should be something that represents your
compaty or buzines: unit name. You will alzo need to supply a pazsword for the Postriaster
mailbox for the Post Office.

Post Office Mame:  |[ERET ot

Pazsward:

]

Mote: The Post Office name should typically be less than 20 characters and should not
cohtain spaces or any of these characters '@ []15 7/ W

I SllE mable Pty Ltd

< Back | Mext > | Cancel

Please click the Next button to continue.
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2.3.10  Selecting Message Store Repository Location

The message store repository is where all the email data is stored. E-mail data can take up a large amount of disk space.
Ensure that you select a drive with plenty of space for future expansion. As advised with the configuration data storage
location a fast disk 1/0 sub system should be considered if planning on a high mail usage environment.

% MailEnable Enterprise Edition X

MailEnable Message Store Repository S~
- Enable

I allE nable needs a file storage location to store mail meszages.
The meszage store location should be on a disk with a large capacity with fast disk access.

b ailE nable supports meszage store clustenng, allowing multiple MailEnable servers to access
the zame lacation. If pou intend to cluster MailEnable, you should specify a shared file service as
the Destination Folder, you can alzo configure thig via the MMC after you have installed.

If pou do not wish to cluster MailEnable [Single Server Installation), vou should use a directory
that iz local ta this server [ie: the default setting). To install into a different folder, click Browse,
and select anather folder.

Message Store Location
{C:\F‘roglam Files [=BE]4k all EnablefPOSTOFFICES

I ailE nable Pty Lid

< Back Mest > Cancel

Please click the Next button to continue.

2.3.11 SMTP Connector Configuration

The installation will now prompt you to enter specific details for the SMTP Connector.

% MailEnable Enterprise Edition X

SMTP Connector Configuration ~—
~Enable

Flease enter the domain name of thiz host (ea; mpdomainname, con).

Domain Name: Imailenable.com.au

Flease enter the primary DMNS Server for thizs host. Mutiple host entries should be delimited
with a space.

DMS Host(s): IS_S_S_S

Flease enter the SMTP lizten port [default should be 25):

SMTP Part: |25

MNote: Before you can receive messages from the Infernet to domains defined under
MailEnable, they need to be registered with Mail Exchanger (MX) Records in your
publishing DNS Server.

I ailE nable Pty Lid

< Back Cancel |

These settings are outlined in the following table (all these settings can be changed later):

Setting Explanation
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Domain Name | The first configuration setting is the Domain Name for this server. The domain name should be the
domain name of the organization that owns or is operating the server. If you are using this server on
the Internet, it is important that this domain name is registered. When MailEnable is sending out
email to remote servers, it will announce itself as this domain.

DNS Host The DNS host used by the SMTP Connector to locate mail servers. If you wish to use multiple DNS
addresses, you can enter these here, and separate the IP addresses with a space. In most cases, you
should include the same DNS host(s) as configured under the network TCP/IP settings for the
computer.

SMTP Port The SMTP port is almost always set to 25. Very rarely is another port number used and it is
recommended that this setting remain as 25.

Please click the Next button to continue.

2.3.12 Commence Installation

The installation program will prompt you a final time before it commences installing files and registering the
application.

% MailEnable Enterprise Edition

Start Installation

'ou are now ready to install M aillE nable Enterprize Edition.

Press the Mest button to begin the installation or the Back button to reenter the installation
information,

I ailE nable Pty Lid

Mest > | Cancel |

Please click the Next button to continue.

The installation will now install files and display a progress window whilst the components are installed and
configured.

2.3.13  Selecting Web Mail Web Site

If you have more than one web site configured under 1S, the setup application will ask you which web site you want to
install the web mail Virtual Directory. You should install MailEnable under the “Default Web Site” or an alternate site
that you may have configured under 11S. Once you have completed your installation of MailEnable Enterprise you will
be able to add or remove web mail from each of the sites you have configured under 1IS.

Note: Do not install MailEnable web mail under the “Administration Web Site”
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& select WebMail Web Root po

MailEnable will create an 1S \web Site and will allow you to
configure host header entries to publish webmail.

‘v’
Enable
m— You can optionally create virtual directories under existing

ﬁl"—)fli-ﬂ_w» ;ﬂvﬁ'he;é- web sites (which may inveolve integrating with any other
ASP MET applications running on the web site).

v Configure web mail as an IS Virtual Directory
Please select 3 web server for the MailEnable application:
‘Wweb Applicaton:

\eb Server:  |{Default Web Site) Default Web St > |

MNete: It is recommended that you choose the Default
Web Site from the list shown above (unless you have
configured multiple sites under 11S).

ext > Cancel

Please click the Next button to continue.

The installation application will now display a dialog box while it configures web mail. The configuration of web mail
may take several minutes, so please be patient.

Please Wait ...

MailE nable setup is now setting file and directory permissions on wour
logging directary.

This process may take serveral minutes. Pleaze wait...

2.3.14 Web Administration

Web administration is installed if you have selected web administration as an option from the component list as
depicted earlier. If you have more than one web site configured under 1S, the setup application will ask you under
which web site you want to install the WebAdmin Virtual Directory. You should install the web administration under
the “Default Web Site” or an alternate site that you have configured under IIS.

Note: This functionality can be re-configured to another web site if required after the initial installation has been
completed.

Please click the Next button to continue.
2.3.15 Completing Installation

Finally, set-up will inform you the installation procedure completed successfully.
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% MailEnable Enterprise Edition

m Enable

Anytime, Anywhere.

MailEnable Enterprize Edition has been successfully installed.

Install Motes:

MailEnable Installation Mates: ~

DATABASE COMFIGURATION REPOSITORY

Mote: If you are currently uzing the standard inbuilt
configuration starage for MailEnable, and wish to move this
to be in a database, pou will need to use the Provider
Migration Utility ta migrate your configuration after
installation.

ANTIMIRUS PLUG-IN v

Press the Finish button to exit thiz installation,

Important:

If wou wish to be notified of MailEnable critical updates or
sighificatit wersion upgrades, vou shauld subscribe to the update
ligt from the MailEnable home page or under Online Services.

Cancel

< Back

Please click the Finish button to complete installation of MailEnable.
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